LOYALTY360 Brand Company Membership Comparison Chart

The association for customer loyalty

STANDARD DELUXE PREMIUM

Corporate Membership Packages $2000 $6000 $7500

Membership Seats & Magazine Subscriptions: 2 10 20

Content/Resource Access:

Exclusive Member-Only Content* (v] (/] o
Customizable “My Member Page” - Content Dashboard (/) (/) (/]
Industry Assessment for Customer Loyalty* Upon Brand Completion (/] (/] (/]
Access to "Brand Panel" Portal (V] (V] V]
Access to "Ask the Expert" Message Board (v] (v o
Ability to Attend Local Events (v (V] (V]

Brand Recognition/Visibility:

Use of Loyalty360 Member Logo

"Find a Partner” Company Listing

Loyalty360 Member Directory Listing

Industry News (Press Release) Coverage

Q0000

Daily News article - penned by Loyalty360

Video/Podcast Interview - produced by Loyalty360

Q00000
Q000000

Loyalty Management Print Magazine Feature - penned by Loyalty360

Association Participation:

Brand Certification/Benchmarking Audit (/] o
Virtual Partner Consultations Bi-Annual Quarterly
Opportunity to Sit on Loyalty360 Committees (Application Required) (/] (/]
Opportunity to Sit on Loyalty360 Advisory Board (Application Required) (/) (/]
Enhanced Website Reporting (/) (/)

Comp Conference Passes 2 per year 3 per year

- 50% off 2 passes/ 20% discount 25% discount
Conference Discounts 10% off additional off additonal off additonal
Award Submission Entry Fee Discount (/] (/] (/]

»+Additional employee memberships are available per corporate level
=+Customized Brand Memberships are available for upon request+ © Copyright 2017 Loyalty360. All Rights Reserved
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Content/Resource Access:

Exclusive Member-Only Content

Corporate Members have access to Loyalty360's extensive content library including Loyalty Management Magazine
articles, Case Studies, CMO Challenge Reports, Analyst Briefs, Verified Reports, On-Demand Webinars, and past
conference session videos & podcasts.

Industry Assessment for Customer Loyalty

Loyalty360's Industry Assessment for Customer Loyalty gathers insight fromm members in a confidential manner
pertaining to the performance of marketing and operational processes surrounding customer experience and
customer loyalty. These responses are aggregated anonymously across industries and shared in a consolidated
manner as part of a larger biannual report. Loyalty360 members must complete the Industry Assessment
guestionnaire before gaining access to the full report, allowing members a snapshot of industry metrics and the
ability to use the larger report to compare their efforts.

Community/Networking:

Brand Panel Portal

Brand Panel is an exclusive online networking community where Loyalty360 members can connect, start discussions,
comment on posts, and message one another through a secure portal. Brand Panel is a verified area open only to brands,
built with the needs of marketers in mind, and is intended to allow participants to share ideas, discuss the market, and
meet one another outside of Loyalty360 events.

Brand Recognition/Visibility:

Find a Partner Company Listing

Loyalty360 members can build a company profile complete with company capabilities in order to appear in our Find
a Partner listing. Loyalty360.org visitors can search these member profiles for potential networking and business
connection opportunities.

Association Participation:

Enhanced Website Reporting

Loyalty360 members (Deluxe & above) have the opportunity to access a custom reporting package which will allow
brands to use Loyalty360.org as an internal training resource for their teams by leveraging Loyalty360's collection of
articles, videos, podcasts, reports, and more.
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